
	
	
	

QUALITY MEANS
DOING IT RIGHT
WHEN NO ONE IS LOOKING.
Since day one, our team at Fiasco has had an unwavering 
commitment to enrich people’s lives, one tiny spoonful at a time.

So the things we make, 
We make with purpose, on purpose.
We are obsessed with quality and integrity,
and know that good work, takes hard work.
We do what we do, because we know that being
connected to our customers, community, and environment,
is something that has been missing from business for a long time.
We know that this is bigger than us.
It’s why we source our ingredients as local as possible,
divert 95% of our waste away from the landfill,
and pay all of our people a living wage.
We know that community is our responsibility, 
And that the only reason we get to do what we love each and every day, 
is because someone like you believes in us. 

We are Fiasco. 
A group of like-minded individuals
crazy enough to think we can change the world,
and leave it a little bit better than we found it.
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1. SHOW YOU HAVE GRIT 
“Those who are willing to get their hands dirty are those who will succeed” - Howard Schultz. 

2. FIND A WAY TO YES 
It's not about what's easy for us, its about what's right for our team and partners. 

3. BE APPROACHABLE & COACHABLE 
Energy is everything. Create a safe place for feedback, and have a willingness to teach and be taught.  
Lebron, Mayweather, McIlroy, Federer, Bautista - all have a coach.  
 

4. MOVE WITH PURPOSE 

Ducks waddle, Eagles soar. Make every move count and do everything like you do anything. 

5. LEAVE IT BETTER THAN YOU FOUND IT 
Doing a little extra goes a long way. Clean and tidy as you go, report anything that is broken or in need 
of repair, and remember this is a place where food is made, so keep it clean 

6. ASK 3 BEFORE ME 
Be a free thinker, & challenge yourself to answer questions that you can solve on your own. Then use 
google. Then ask the person you are working next to. Then ask me. 

7. BE PASSIONATE & POSITIVE 
It’s infectious and makes you invincible. It’s your Mario star power. Faster and untouchable. 

8. KNOWLEDGE IS POWER 
Get uncomfortable. Learn something new everyday because you learn the most about yourself when 
you are faced with a challenge and overcome it. 

9. TEAM WORK MAKES THE DREAM WORK 
We're all in this together. Be brave enough to to say what you mean, and mean what you say. 

10. DO YOUR JOB WELL  
If everyone can trust that the person next to them is doing their best work, it can be enough to make 
the difference. The little things become the big things and everyones contribution is necessary. 
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FIASCO GELATO DESCRIPTION
We’re doing our best to get back to the way things used to be... 
Simple, honest, and filled with passion. Join us in our pursuit to 

make the world a better place, one tiny spoonful at a time.

SOCIAL MEDIA
WEBSITE  fiascogelato.ca

TWITTER  @FiascoGelato

INSTAGRAM  @FiascoGelato

FACEBOOK  facebook.com/fiascogelato

HASHTAGS  
#GelatoLove  #FiascoGelato  #FiascoOnTheMenu


